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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RI CHVOND, MAY 5, 1999
APPL| CATI ON OF

C & P ISLE OF WGHT CASE NO. PUE980368
WATER COVPANY

For certificate pursuant
to 88 56-265.2 and 56-265.3 D

FI NAL ORDER

On order entered Cctober 9, 1998, the Conm ssion severed
consi deration of the Queen Anne's Court subdivision fromthe
ot her subdivisions for which C & P Isle of Wght \Water Conpany
("C & P" or "the Conpany") had originally filed its application
July 13, 1998. That sanme order prescribed notice to be
furnished to all custoners in the Queen Anne's Court
subdi vi sion, affording theman opportunity to submt comments or
to request a hearing concerning C & P's application for
authority to acquire water facilities in Queen Anne's Court and
authorizing the transfer of the water certificate of DLG Uility
Corporation ("DLG'). The notice also specified that transfer of
the water facilities to C & P, involved a slight increase in bi-
monthly recurring rates, as conpared to those previously
approved for DLG and the notice also nentioned C & P's petition
requesting approval for it to acquire and for DLG to di spose of

water facilities in the Queen Anne's Court subdivision.
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That order specified a cut off date of Novenber 13, 1998,
for any such coments or requests for hearing. It also directed
appropriate nenbers of the Commssion's Staff to review the
application and the petition and to submt one report detailing
their findings and recommendati ons on or before Novenber 20,
1998.

No requests for hearing were received on or before
Novenmber 13, 1998. Only one custoner conpl aint was received by
that date, but two additional custoner conplaints were received
before the Staff Report was filed Novenber 20, 1998. After the
filing of the Staff Report, Staff received a duplicate of one of
the conplaint letters together wwth an encl osed petition
containing signatures representing five additional househol ds.

On Decenber 21, 1998, Staff submtted its suppl enental
report in Case No. PUE980368, addressing the custoner
conplaints. The eight conplaints received represent about 13%
of the 60 custoners served by the water and sewer systens. No
hearing is required because no conpl ai nant requested one. Al so,
a hearing is not required by 8 56-265.3 of the Code of Virginia
unl ess requested by 25% or nore of the custoners.

The Suppl enental Staff Report reviewed the eight conplaints
and noted that none of them contested the transfer of water
facilities to C & P, the water rates proposed by C & P, or the

granting of a Certificate of Public Conveni ence and Necessity to



C & P. Instead, the conplaints were directed to the service and
the perceived sewer rates of DLG Staff determ ned that sone of
the custoners' conplaints about higher bills were actually the
result of higher consunption. Custoners were conparing their
billings during the | ow usage winter nonths with the higher
usage sumrer nonths of June and July. Staff al so discovered
that DLG had i npl enmented an unapproved rate increase for the
billing cycle covering the nonths of June and July. Staff
notified DLG and DLG agreed to lower its bi-nmonthly rate so that
custoners woul d receive essentially the sanme conbined rates for
C& P s water and for DLG s sewer service as they had previously
recei ved when DLG provi ded both services. DLG refunded the
excess amounts collected in June and July on the custoners'
August and Septenber bills.

Staff forwarded a letter to each conpl ai ni ng cust oner
explaining the results of its investigation and the reasons for
t he apparently higher sewer bills. No additional comments have
been received fromthese custoners.

Part A of the Staff Report of Novenber 20, 1998, addressed
the amending of C & P's Certificate of Public Conveni ence and
Necessity to allow it to provide water service to the Queen
Anne's Court subdivision pursuant to 8 56-265.3 of the Code of
Virginia and the grant of authority to C & P to acquire water

facilities pursuant to 8 56-265.2 of the Code of Virginia. It



concl uded that the anmendnent to C & P's Certificate should be
granted and that C & P should be authorized to acquire the water
facilities.

C & P also requested that it be relieved of the obligation
to mai ntain separate usage and cost infornmation for each of its
wat er systens and provide such information to the Comm ssion's
Staff as directed by the Comm ssion's final order of August 5,
1996, Case No. PUE950062. The Staff Report reconmended no
change, such that C & P still be required to submt detailed
usage and cost data for 1998.

Part B of the Staff Report of Novenber 20, 1998, concl uded
that the transfer of water supply facilities fromDLGto C & P
shoul d be approved because the transfer was not expected to
inpair or jeopardize the provision of adequate service to the
public at just and reasonable rates. This will be addressed in
a separate order in Case No. PUA980017

Based upon the Staff Report, The Supplenental Staff Report,
and the coments received, the Comm ssion is of the opinion and
finds: (1) that C & P is capable of providing adequate and
reliable service in Queen Anne's Court subdivision; (2) that
C&Pis qualified to operate and maintain the water systemin
Queen Anne's Court; (3) that water certificate nunber W286 held
by DLG Utilities Corporation should be cancelled and water

certificate nunber W283a held by C & P Isle of Wght Water



Conpany shoul d be anended to include water service to the Queen
Anne's Court subdivision; (4) that public conveni ence and
necessity require that C & P acquire the water facilities of DLG
in Queen Anne's Court subdivision; and (5) that C & P conti nue
to collect usage information separately for each water system on
an annual basis and submt such information to the Conm ssion's
Di vi sion of Energy Regulation and that it continue to maintain
system costs separately for each water system and, on an annual
basis, submt such cost information to the Comm ssion's Division
of Public Utility Accounting. The transfer of utility assets
fromDLGto C & P shall be addressed in a separate order in Case
No. PUA980017. Accordingly,

| T IS THEREFORE ORDERED THAT:

(1) C&Pis granted a certificate of Public Conveni ence
and Necessity to acquire the water facilities of DLGin Queen
Anne's Court subdi vi sion.

(2) Water certificate nunber W286 in the nane of DLG
shal |l be cancelled and water certificate nunber W283a held in
the nane of C & P shall be cancel | ed.

(3) Water certificate nunber W283b is issued to C & P to
include the service territory of Queen Anne's Court subdivi sion
as well as the territory previously contained in water

certificate nunber W 283a.



(4) C &P s existing water utility rates for netered
service in Isle of Wght County for Rushnere Shores/ Popl ar
Har bor No. 1 and Popl ar Harbor No. 2 are approved for Queen
Anne's Court subdi vi sion.

(5 C&Pis to collect usage information separately for
each system on an annual basis and submt such information to
the Comm ssion's Division of Energy Regulation and C & Pis to
mai ntai n system costs separately for each water system and, on
an annual basis, submt such information to the Comm ssion's

Division of Public UWility Accounting.



